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SUMMARY 
 
The Systematic Alien Verification for Entitlements (SAVE) Program is an intergovernmental 
information-sharing partnership developed to help case managers determine immigration status 
for eligibility for federal benefits.  SAVE is an online system that allows case managers to 
directly access and verify information on a customer’s citizenship and immigration status.  
Effective July 12, 2009, the United States Department of Homeland Security (DHS) 
implemented enhancements to the SAVE program.  These enhancements improve the speed and 
efficiency of the SAVE system and provide additional data sources that case managers can use.  
The conversion will transfer all data entered by the user and retain active and historical case data.  
This action transmittal informs local departments about the enhancements and provides a guide 
to accessing the system.  
 
OVERVIEW OF SYSTEM 
 
Features of the System 
 

● Case Creation - The initial verification process allows case managers to enter 
demographic information (name, DOB, immigration identifier) of the applicant and input 
the data based on the applicant’s attested information or provided documents.  If 
information is entered in an incorrect number format, the field will be highlighted with an 
error message. 

○ Case managers will select all the benefits and additional information the applicant 
is requesting, and 



○ Additional information should be automatically requested if needed to determine 
eligibility for a selected benefit. 
 

● Review Case Details - Review the information entered from the previous page for 
accuracy.  If a change to an entry is needed, the case manager should select the Go Back 
and update the information. 
 

● Photo Match - SAVE may present the photo match screen if your agency is configured 
to use it and USCIS has a photo on file that matches the one in the applicant’s 
immigration documentation. 

 
● Initial Verification Response/Status Returned - If SAVE has verified the applicant’s 

status based on the information submitted, SAVE will respond with the applicant’s 
immigration or naturalized/derived citizenship status. 

 
● Initial Verification Response/Institute Additional Verification - If SAVE is unable to 

immediately verify the applicant’s status based upon the information you have provided, 
SAVE will provide an Institute Additional Verification response. 

 
REQUIRED ACTION: 

The SAVE system website link can be found at SAVE.  Use the attached instructions guide for 
logging on and navigating through the system features. 

SAVE Presentation 
SAVE Guide Commonly Used Immigration documents 
 
 INQUIRIES:   
 
Please direct policy questions to FIA Policy by completing the FIA Policy Information Request 
Form found on Knowledge Base or via email at fia.policy@maryland.gov for Montgomery 
County only. 
 
Please email Medical Assistance policy questions to the Maryland Department of Health (MDH), 
Division of Eligibility Policy at mdh.oesinquiries@maryland.gov. 

 For systems questions, please email fia.bsdm@maryland.gov. 
 
 
cc:  DHS Executive Staff 
      Constituent Services  

  DHS Help Desk 
  FIA Management Staff  
  MDH OES Management Staff 
  Office of Administrative Hearings 
 
 
 
 
 
 
 
 
 

 

https://idp.uscis.gov/?response_type=code&client_id=SAVE-prod&redirect_uri=https://save.uscis.gov/save/app/client/ui/home&state=032342384458859f820c4fe868a95fc6d4f84ad5bb9518a83e24084a&scope=vis&nonce=F2bqhrHy5n4Nc2J03aZVo_dJOYFN4Sk8mdYVFQY4oiI&code_challenge=KT9mkpurzevMzH6TEj5VEovbGviIpASiZqeb3VlReaA&code_challenge_method=S256
https://drive.google.com/file/d/1GtQT1OT36qF8KADWo3hvlq8VF2LZXniR/view?usp=sharing
https://drive.google.com/file/d/1ejl2Oo2aF0-QFNiXs-pNR8eMJQYtJoqc/view?usp=sharing
http://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
https://kb.dhs.maryland.gov/family-investment-administration/contact-us-with-your-fia-program-eligibility-policy-question/
mailto:fia.policy@maryland.gov
mailto:mdh.oesinquiries@maryland.gov
mailto:fia.bsdm@maryland.gov


Overview Steps for Processing a case through SAVE. 
 
1. Access the SAVE website here to sign in. 
2. Click the “I agree” checkbox and click “Next.” 

 

  
 

3. Sign in- enter username and password and hit sign in. 
 

  
 

4. The Welcome screen will appear. To start a case search, click “Create a New Case.”  You 
can also search for cases with previous requests by selecting “Search Cases.” 
 

  
 
 
 
 
 

5. Enter the following information: 
a. First and Last Name 

https://idp.uscis.gov/?client_id=SAVE-prod&response_type=code&redirect_uri=https://save.uscis.gov/save/app/client/ui/home&state=b4ce8a7af617f25db9536fdfa68a9af8db85f8324140cf2eeaee7999&scope=vis&nonce=RQ1noLZELgTs9WFcRoBi3rajgqiD3_PBa7iYpHob1nI&code_challenge=NmYLl64F5hb9IE9R0qXEpvxMRPL1onLbtHsuZnE18zg&code_challenge_method=S256


b. Date of Birth 
At least one immigration identifier (example –Alien Number).  Providing more than one 
immigration identifier increases the likelihood SAVE will immediately respond with the 
benefit applicant’s immigration status. If an incorrect number format is entered, the field 
will be highlighted with an error message. 
 

 
 

 
6. Select all the benefits and additional information the applicant is requesting.  Additional 

information may be automatically requested if needed to determine eligibility for a 
selected benefit.  Select any additional information.  Click Continue.  The benefit and any 
additional information request options will depend upon your agency’s SAVE 
configuration and authorization. 
 

 
 
 
 
 
 
 
 
 
 

 
 

7. Review the information entered from the previous page for accuracy.  If the information 
displayed is accurate, select Initiate Verification.  To change an entry, click Go Back on 
the bottom of the page. 
 



  
 

8. SAVE may present the photo match screen if your agency is configured to use it, and 
USCIS has a photo on file that matches one in the applicant’s immigration 
documentation.  SAVE will present a copy of the photo it has on file.  Indicate whether 
the photo matches the photo in the immigration documentation presented by the benefit 
applicant.  Select Continue. 
 

  
 
 
 
 
 
 
 
 
 

9. If SAVE has verified the applicant’s status based on the information submitted, SAVE 
will respond with the applicant’s immigration or naturalized/derived citizenship status. 
Select Initiate Additional Verification if fraud is suspected, or if there is a disagreement 
with the SAVE response. 
 



  
 

10. If SAVE is unable to immediately verify the applicant’s status based upon the 
information provided, SAVE will provide an Institute Additional Verification response. 
 

 
 
 
 
 
 

11. Select Initiate Additional Verification to submit the case for additional verification. 
 



  
 

12. SAVE will provide a Continue to Process response if a SAVE case requires further 
research if status verification personnel are unable to determine the applicant’s status 
based upon currently available information.  SAVE will provide another response after 
the research is complete.  This may be the applicant’s immigration status or Resubmit 
Document. 
 

 
 
 
 
 
 

13. SAVE may provide a Resubmit with Docs response if you did not upload a copy of the 
applicant’s immigration documentation when submitting the case for additional 
verification, as SAVE needs that to resolve the case.  In this situation, upload a copy of 
the front and back of the applicant’s immigration documentation, and select Initiate 
Additional Verification. 
 



 
 

14. From here you can either close out this search by clicking “Close Case” or if you need to 
review another case you can select “Close Case and Create New Case.” 

 
Additional Resources and Contact Options 
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